
0
10
20
30
40
50
60
70
80
90

100

Percentage of

information

that can

be found

Percentage of

information 

used accurately

& appropriately

Overall

performance

level achieved

How easy or

difficult it is to 

use the design 

to find information

Number of diagnostic 

sessions where the 

design could be used 

at the target level.

TARGET LEVEL

% 7 out of 87

EASY DIFFICULT

OVERALL

MEAN

49%
MEDIAN
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performance

(Argentina)

75%
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(Chile)

31%
RANGE

44%


